TEBEBAFENZE 7 + — 5 &0 41 (2012.3) 1

Forum of International Development Studies. 41 (Mar. 2012)

RIALPR A AP T U= M I N 7=k 2 S LI HLER

—Z A5 - ¥ ¥ Uik - HARGEOW & L WRBICE R 24 TT—

Dk dise 1 *

Socio-cultural Norms Reflected in Politeness Strategies:
A Focus on Non-refusals in Thai, Javanese, and Japanese

Emiko ITO

Abstract

This paper aims to examine expressions used to avoid giving refusals to requests in the Thai,
Javanese and Japanese languages. Data based on DCT (Discourse Completion Test) were collected from
135 informants: 50 Thai native speakers, 33 Javanese native speakers, and 52 Japanese native speakers.

The DCT consisted of three variables: the status of the interlocutors (superior/equal), the relationship
of the interlocutors (familiar/unfamiliar), and the native speakers’ language group (Thai/Javanese/Japanese).

Based on analysis of the data according to semantic formulas, the results indicated that: 1) Even
though the Thai, Javanese, and Japanese languages have honorific systems, the three languages show
different politeness strategies, and thus it can be thought that politeness strategies are more related to
socio-cultural norms than to honorific systems; 2) The politeness strategies of Thai, Javanese, and
Japanese are affected more so by the relationship between interlocutors than the status of the

interlocutors.
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W GEK, 2010 :29).

BOSEREETYATOLAYEE R, Xk
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BT % &7 (absolute ranking of
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(1994) 13, 7 A1FB L HABO/NRD» 5 Wi b 2k
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sl 2452 &, [AGORFRTIIEL
VT L Tk, BuEaHEFicdl To
E O IS 0 2T A EERHML 7.
WL (1995) 13, s A THHELTVWBEHA

Zw (cross-cultural
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EOHFE D O REER VLT, 44
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2.4 HIEEB
W22 H 1 1%, Brown and Levinson (1987)
DRI A b x RIS X, L TFEHE

FortaWiEgEZE CRBBGR] &L T, 5hL
FLHEFoRMGRE [Hf) LT, HF
Ch 2 AIHOE A% ¥ AEREESS - Y v
7 RERFEEGE S « HAGEREES & © [xXb#£]
LT, B0 EEEREEAEKST 52 LT
5.

AWFSE TR AR AEGE T2 K T2 & 975
DT, FHEMMDOIEHD 5 B O A % Xt
% &4 5, JeiTHF9E D Beebe, Takahashi and
Uliss-Weltz (1990) A5 « AR (1993) <
I MEHkLy 2~ 5y clEEEBO NS ©
[MEEE» S ABEERSN TV S 12 E TS
DIGRINHEESN TV BN, THIEFEI

Lo THENTRREVWOT, P¥loERs
BEIT L CHAEHREL 72, MEEOMHT &5
RO —ERAEFK 1128 5.

®1 SEHRE

i EEOET LN o

1 HLWAE SEoREHFEAHTIN S
2 HL<muggE AEoRBHFEAHENS
3 HFEOEL il ziHEN 2

4 HEPANOSAY FEREHEN S

T FEEERK

3. BE

3.1 AEXSRE

FEEI A AV 2T s HRKTIT- 12,
KRElE, 7 = A ADREFEELEHOBISNS,
BB A 5 2 % REEO AL i
DWW 5 2 EHNBOT, 4 14&A
VR RV T TCHEINL 2 lERIE s AFEEY v
VEORGELEOAEGFHRIE L L. BX
O ZED—EREK 2 I1TRT.
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R2 AMEEOAR

PoE &N RERE FAE m% (%)
LN v A :E 74 50
EZ2 N N R AV K x¥7T 33
HARA HAE HA 52
HiET @ EHER
LEMOHSAEXFRIC L. W, & A5 3.4 FiEZE
EV v UL, ARBEIEFEDOT I a=h— JH AL, KELE R 7 2 b (Discourse

Vo2 VA HARBEE OB 0 BEEIT
S5DT, KHT BHFAELFEC UL

b, HABEZHLL TOROLREAIIL
TiT- 12

3.2 MAEHM

A, 4 A TIE20074E9H, 1V F %
v 7 TR 19948 H M), HAEN TR [HE4F
7 H» 5 10 HichiF TiT - 12°.

3.3 EMEAHE

%ﬁw%ﬁﬁ%mmf,&4AmﬁLfm

AFEM, AR xv T Aiextl Tld A v F

* ¥ 7EEMC, HAANCH U TIE HAGEWR T
54Tl ¥ A LEEITRY (The
University of the Thai Chamber of Commerce:
UTCO) %, A v F2¥y T7TRT 4+ RxT vk
2. (Universitas Diponegoro: UNDIP) 7% %35
MEAHIL, UTCC <Tld HAE PR OFA Dl
H$1%157T, UNDIP T3 7 &7 v EEB 2D
NZEET, FHOHARFEZEHELL THg0LEFE

AT TREETT - 2.

HERHEEOR, BADOFHITKHL Tidd
L7ZEEIZS2WT, 7408 —=T v 7T e AV %
Ea—dfro 7.

1T- 7%,

Completion Test: DCT)? &7 = 4 X » ¥ — |
o SN 5. DCT (3 HHE & 260D
HFDRFE, TORFAICIEA 2ILE % E &
AN BZEAM» Sk 5. Bl 1 @ DCT 0%
iz [ 1] 1R,

(B 1] L OWRECZESEICKD>TH
TELWEEDLNEL. BAEHEE
HRET, SETLAER/IEL Lo
fcoTRLEINENTFEEA.

CEMORERICITNE TN AN
hio, Kb->TE&EICETINEN
NE .

#h

35 SHFAHE

F9, 1V K xv TRk E ¥ 155D DCT
BEEEEREEE T AT HEOERESEIC
L CHAGEICEERL 729 A v F 2 v 7EED
BRI HARE B E B A E A AR o H
KGE - HAXUUHER FET vy 5 T84l
Fﬁ%1%1$®47F1y7A2%® E4

EOWIRIE 7 A THARBEZHA TS Y 1

A@k%ﬁal%@%ly7%‘ﬁfma
RIT, FIENAEDODHIE DCT THE 2 FiLhn

5 2 IE/A T (semantic formulas) Z i L T
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W5 5 DX 518\ T
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(&} Wro ot

(KGE) I 7S ARG
{%@{ﬂ!} J:uaé&-u/(él L73wn %) D
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HONESITEVEST /BB VATEN

LIS TI /s ? /BHHET?

LR — b EFHOTH S /S b L R
Liwnie

TEET/v0ET/brDELE

HiPT - SR

o, TOEKRARZERENICHIEL .
=7 4 v 7 R3WE (HAERRRLE) &
FHEO2HTITV, —HRIFI8TANTH - /2.
B A = & &, Blum-Kulka and Olshtain
(1984) % Beebe, Takahashi and Uliss-Weltz
(1990) - A:8 « FEAS (1993) L& T, FEah
OAMITHA SN TV B EEKISEE 0 D
HfiTh b, [FeEITa%Z20Td 2BED AL
(AR, 1994 :5) LEFRSNG. 1B, BEW
nRF { } TERT 5.

ARFAEARE W D DREEZELS LD
HEL TRV OT, (1) WroiTADRER
5 5547 HF 92 Beebe, Takahashi and Uliss-Weltz
(1990) @ 43 ¥H, (2) Beebe, Takahashi and
Uliss-Weltz (1990) % HAGED /3 HTITEAL
foikfR (1994) O4E, (3) AR (1994) O
SRIC T L —ihEsr L ok (2004) %
AT, (W GH UKE (2ot
BN - BIEL 72, FEEE ORI M & 2 D
BERANE, £3ITRT.

[ 2] &, Y1 oEIZFT, Wb %[n)kk
Licstiich 5. [MIEMIC DEkiiso?
DoTEEITHTS, k] EidEianT
W DT, BEARICL->THT 5. T
B » FEHR, [MUb->TaEIcHiTs,
Wk s (G oBEMEREEZH - TV B

, mIEENE (R (KGE oEmkaic

NEEEN S,

(Bl 2] ML WREICEESEICKL>TH
TRLWEEDLNEL. BHERE
KB T, SETL2RBEI L Lo
fcoTRERLEINENTFEHEA.

KiE  SHORBRISITNE T UL T 0
ho, KRb->TRBICEHT AL
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hAEKIED? KboTEEICHTSH,

DKL




EIAPRR e A 5TV — TNtk EE 7

®4 BEANO EE (R4 OHE

AT :[A]

G 1D it 2) U5 3) (G 40
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kg [ GERE St ke {51 Uiy G- G IRESUY:
Y 138 23 4 3 0 9 6 3 5
Yy Ui 9 5 5 0 6 3 0 5
HAGE 14 5 1 1 5 15 1 8

AT R

4, HBRLEE

4.1 ZEHI DS

PFEEZ, oM TFoi (H L - B,
BLOXEOHTF & OBIBBAGR BIL W - B
) EEEICANTHEHHZC, HFEL
5 ORFAZW S IR R S nwiE A5 &
bNBIRWAGHEE L TREL . £S5 A b
FAHFICENZ, EoLRFELITALS
LOFEFIHN, 7= AZADREICES T L0
(fE)11, 1994), Wi T2k EEOMFIcxtL
TIFERO] VI EIEELEY, FroLE
BRI R E <, BIEMSTEES 20E#ER
bb0HES. WroiTaoifAi Ty, FHEMKIC
[Wr- Tl EiERL Iy, AERNRE
KEEZEAE2FEHEHST Z Y)Y a4V 5 —
(rejoinder)™ Z {1720 45 2 ED—fkBUIC
T TV B, RO (2004) 72E
BEL T DIELEEAEIR T & 2 RZIL L 72,
Zhick v, WrofrAaN—kincidBEsh
LRI S b 53, Wb ZbEEL 58,
ZTNERERICH B LHEIA SEL S
nchE Wroohk) &L TRHBL 2 EH
Wran s, k-7, by H#E % + —
7 —F &9 BETHEDTRN Z R AR,
ISR EW O 150 - 72 FERITRE T 52,
Wrd ths - 7o REE & 1, 3 ICHT Bk

AR KEE & &) PEEd 5. UK
o3 [hrb L] icffEsh 2R
it oRIATHY, G B TvE—-rzE
WTHh L | DXI B ITAZERT 2 0E
PEIEERADPHEL TOBVEKRNETH
%.

x4, Gmnlo KiE & G o—
BERERT B, 5B, E2IRLELLIICE
EIC X EREEE R 20T, BEEE
Al 50 ZicEIEL 72,

FFIGEBNCELL, RICHEITIITE & i
LEsoiiafl cuEcw, GGE D [%Eo
BLVWHTL» S okfFicdL <, UK#E 3
Ve Uik, AAGE, & AGEONRITHE S E <
B0, (&M B=SEL b RIERICHET
bH5.

il 2) [R155 D B IS T © DAREHIT T
LT, (G (G oBER GGl i
NTREL Sy v L, UG &, 7 138
18 ®3Mm, ¥V viBIEFE®5M, HA
EE T LENcEDT 5. G b HEERIC
KIgITEADL, =5ELEb 1BV LG 0l
LFFE U R E R

G5 3) H EOB L WIHHFED S ofkifiic it
LT (e 3 GGml &RL K5I,
Vv TiE e HAGBICHL T AEOHED P
PE. &I BY v Uik, v AGE, HAGE
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bHEMEV, () E s A15ELEY v 7iER
G, HAGERMSEIC N TOPHENS
.

Fou 71 (1994) 123y 1 ANZHEOHET
L Tt isiro 235 L H 50T,
IAtE 7S Wr b 2 [alEEd 238K, > Do 28
Rd 2 G 2 UKE PH EoMEFIcE
CHIBLT 200 & FRESNID, AFaT UK
D bHM L 7t BFEFEOBIL WHFTH -
fo. G o v T ERBIRIC B L TR
ASKA I EEESTNSY (R ANRN

s, vvF 4= (2004) 12135 A A
T & OBBBIfRIC L BB AT 2L H
5. RKATHBEGROR L 2 GGHEl) &
G2y, 53 & GGH4 EEhEhn
s 2 &, BuEBHFLD BIL VHETFIC
LT (i b G b2 MBIl Tk
D, AFEOERRILVY 74 —F (2004) &—
T 5.

F v 7 0 (1994) /PR BRAIC B A K
WDl T, v F 4 —F(2004) 13 DCT
THEKEZED 72, AL DCTIcL D F—%
EREL., £-T, fmrE{Eo®Ey,
SLHANE XY LoRE (FEEHE) LH
Wonh GEL S OME, H250iIdERNC
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BB & 4 72 AR UNGRIT Fifi s 72 AR & BRARD
IS 2 b 5 T Y — OIS A A4 L
reEFEZOLNLD.

ot (1992) T3 HAGE G WAL O 5
BICXD R 5 7Y —DEOHTFRITTON S
LHy, AfsicBwTd (G KBl T’
ERE DA RS N 508, (&) IcBAL Tik
BE ST 05613 B IBRICBD S 3 HE
3R, BLOHFOLGERE EX DR
X9 5135 PR S <, BBRERARE 12
WBABZ TV LH5TH 5.

4.2 HRTRIDSHT
S LITHHE (2005) ITHEL T 4.2 THEAL
A, 4.3 TRIBBERB TR 2 A T v <.
%513, £4 07—y &N H L& ES
WS LcdbDTHh B,
FTHIN DI, HEOHFEDS DMk
g s I 2BRvwT, HEOHFE®S
DIKFFICN T 2 (#KGE bRFOHT» S D
KFEICK 3 2 UKt b EEOHETFL» S DIk
BCHd 2 (G b, HAEL Y v 7550
FIEHECHEETHELTVWAZETHS. H
AKEBEV v VEDOEITA N XA R NT T
V=3, IPLTVWE LS THD. ARk
WCTHAENY » Ui« HAGELEIL X572
A RSBV EIE, HERSHELSEUME
Ay AEICEON IV EERL LB

xb MfAO (FEHE (&M OHE

=X iVARE|
H_ EofTF EEAGYER
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Y 1 3E 12 11 26 4
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A H B S Dikfic 9 5 K}
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TW5, HAGERREEES « ¥ v 7ibREEEE
X0, & AGEREEIEE DT S WS 2 O fEm)
DERV. F AEUE TR, KEICRd 280
TADEAPBVEVISVELRTE S, &
7z, HLoMEF» S ORI L THESEM
2O 5 EVHRIBMEZ VDI [LET&n
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ILHAFH VTR EEEZ SN S,
=SBy (K KoV TIRHEOHEF
FOEEOHFITH L THESE VA, {5
B e w iR [EEOHF LD H Eo
Fioxt L THEE SV, B EOHEF X 0 [E%
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Vo, SEEEHTHaLkicB T 5 AM
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4.3 FREREAFRADAHT
*£613, H40F7— 7 ZHEFBERAINCEIL
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=EEicIE L e, BLUWHEFELD
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—7, BIL VTR L Tid K 3 Y+
iE e HABICH AT Y AEOHENE |,
(&) B9 AE Y v TEBICHNTHAE
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Fidkn, EOSEICBOVTHHBEGRS
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XD TCTRHHGETH - 7208, BHARBHAGE
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